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10 paboTe ¢ HHBAIHIAMH U JTHUAMH € OrPaHHYEHHBIMH
BO3MOKHOCTAMM 3/10POBbLS, CBA3AHNOI ¢ ofecneyenneM 10CTYNHOCTH
00beKTOB 1 yeayr Yupexaenus

1. OBIUME OJIOKEHUS

1.1. Hactosiuas MHCTPYKIKS ONpenesseT NpaBuia NoBefeH s COTPY/IHHKOB
ydpexaeHus (OpraHu3alMK) NPH MPEIOCTABIEHHH YCIYTr WHBATHIAM (MHBIM
KaTeropHaM MaJloMOOHIBHBIX MPaXKAaH).

1.2, MuBaaua — 1u10, KOTOpoe MMEeT HapylIeHHe 3/I0pPOBBA CO CTOMKHM
PaccTpoiicTBOM  (yHKUMEt  Opramu3ma, ofyciosneHHOoe  3aGoneBaHHAMH,
MOCACACTBUAMH  TPaBM MM JedexTaMd, NPHBOAALICE K OIPAHHYCHHIO
KU3HCCATENIbHOCTH H BBI3BIBAIOLLEE HEOOXOANMOCTD €ro COLHANBHOMN 3aIHTh",

Manomobnabubie rpamaane (MI)— 370 moaM  HCIBITHBAIOLIHE
3ATPYAHCHUA [PH  CAMOCTOATEIBHOM MEPEABHKEHHH, MOJIYYEHHH YCIyTH,
HeoOX0AMMOi MHOOPMALMH WIIH NPH OPHEHTHPOBAHHH B npocrpancTse (JIoau ¢
BPCMEHHBIM HapyWICHHEM 3/10pOBbsi, OepeMEHHbIE JKEHIUMHBI, JIOAM CTAPLIMX
BO3PACTOB, JIOAN € AETCKHMH KOJIACKAMH M T.11.).

1.3. MHeTpyKims paspaboTtana B COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM OT
I nmexabpsi 2014 roza Ne 419-®3 «O BHeceHHHM W3MeHEHHI B OTAENbHBIS
3aKoHOnatenbHbie aKThl Poccuiickoit Menepauun no BonpocaMm CoLHATBHON
3ALUHTBL HHBATHAOB B CBA3H ¢ patHHKauueii KonBeHUHHN 0 npaBax HHBATHAOBY.

1.4, Hacrosmas Mucrpykuus paspaGorana B uensx:

1.4.1. HenonycTuMOCTH AUCKPHMHHALM B YupexjieHuu 1o npu3HaKy
HHBATHAHOCTH, TO €CTh JODOe pasinyme, WCKIIOYEHHE WM OrpaHHuYeHHe Mo
NPHYHHE HHBAIMIHOCTH, LEBIO MO0 Pe3y/IbTaToM KOTOPHIX SBASETCS yMalleHie
W1 OTPHLAHHE NPU3HANHS, Peann3alii WIH OCYILECTR/IEHHS HAPABHE C APYTHMH
BCeX rapaHTHpoBaHHBIX B Poccuiickoii ®exepauun npas i cBo6oa uenoBeka M
TPAKNAHMHA B [ONHTHYECKOH, JKOHOMMYECKOH, COLMANBHON, KyJIBTYPHOI,
IPaXIaHCKOH niu 1000it HHOH oGnacTy.

1.42.  Peanmsaumu  mpas  ofyuarommxcs (BOCIMTAHHHKOB) ¢
OrpaHHYCHHLIMH  BOIMOMNHOCTAMH  370POBBA HA MOAYYEHHE AOLIKOJLHONO
00pa3oBanms, HAYANLHOTO, OCHOBHOTO ODIIEro 00pasoBaHMs M COLHMATBHOMN
ananTauly B yCI0BMAX LIKOJIb! M JETCKOrO Caaa.



1.4.3. Hacrosimas WMucTpykiust oOsi3aTenbHa [JIs WUCIOJHEHUS BCEMH
COTPYIHUKAMHU Y UPEIKICHUSA.

1.4.4. B cooTrBeTcTBUM ¢ HacTosimiel MHCTpyKIMEN COTPYIHUKH MPOXOIAT
UHCTPYKTaXX U 00y4YeHHUE MO BOIMPOCaM, CBSI3aHHBIM C 00ECIIEUEHUEM JTOCTYITHOCTU
st uHBaMUIOB U yull ¢ OB3 00bekTOB M yciyr YupexkIeHHsS B TOM YHUCIE C
y4acTHEM IepcoHaia (C OKa3aHMEM I[IOMOIIM Ha O0BEKTaX B MPEOAOJCHUU
OapbepoB U COMPOBOXKIeHNN WHBaNM A win uia ¢ OB3). UHcTpykTaxk u o0yueHue
COTPYIHHUKOB IIPOBOJUTCS PYKOBOJUTEISIMHU.

1.4.5. Ins ydera paOOThl IO UHCTPYKTaXy U OOYUYEHHUIO COTPYIHHUKOB IO
BOIIPOCAM JIOCTYITHOCTH OOBEKTOB M YCIYI B LIKOJE M JETCKOM CaJe BenErcs
«KypHan y4dera TIpOBEIECHHMS HHCTPYKTaka COTPYJHUKOB II0 BOIPOCaM
nocrynHoct» (nanee -Kypnan). B XXypuane Benercs 3anuchk AaThl, BpEMEHH H
TeMBbl MHCTpYKTaxa ¢ ykazanueM OPHO, NOIKHOCTH COTPYIHHUKOB, MPOIIEAIINX
UHCTPYKTaX U o0OydeHue, a Takxke @O u 10/KHOCTH COTpYHUKA (COTPYIHUKOB),
npoBoauBiiero  ero. B JKypuname  o0s3aTenbHO  CTaBATCS  MOJIUCH
UHCTPYKTUPYEMOTO U HHCTPYKTHPYIOLIUX.

1.4.6. Jlonmyck K paboTe BHOBb MPUHATHIX PAOOTHUKOB YUpEKACHUS
OCYLIECTBJISIETCSl TOCJE MPOXOKIEHUS HMHCTPYKTa)xa U O0ydeHHs MO BOIpPOCaM
JIOCTYITHOCTH OOBEKTOB U YCIIYT KOJUIEIKA

1.5. TpeboBaHus K YpPOBHIO ITOATOTOBKY MEpCOHAaa;

a) 3HaHUE TMOHATUS <«JIOCTyIHas cpela i1 WHBAJIUAOB» M OCHOBHBIX
TpeOOBAHUI JOCTYIMHOCTH OOBEKTOB W YCIAYr JII MaJOMOOWJIBHBIX TpaXkKIaH;
OCHOBHBIX BUJIOB apXUTEKTYPHBIX, MH(OOPMAITMOHHBIX U CUTYyallMOHHBIX OapbepoB,
NPEeNsATCTBYIOUIMX MOdy4YeHuto ycuyr uHBainuaamu (MI') HapaBHe ¢ apyrumu
JUIAMHU, a TakK€ BO3MOXKHBIX CIIOCOOOB HX YCTPAHEHUS B 3aBHCUMOCTH OT
KaTeropuH WHBAJIUIHOCTH;

0) OCBEIOMJIEHHOCTh O MEPEYHE MPEAOCTABISIEMbIX YCIyTI B OpraHU3alluu;
dbopmax 1 nopsiiKe MpeIoCTaBIEHUs YCIyT (B OpraHU3aliy, Ha JOMY, SJIEKTPOHHO
U TUCTAHIIMOHHO);

B) MH()OPMUPOBAHHOCTH 0 CIIEHUAIBHOM (BcmomMoraTeabHOM)
0o0OpyJOBaHMM W  MPUCIOCOONEHUSAX JUIsl WHBAIUIOB, HMMEIOIIUXCS B
pPacnopsKEHUH YUpexAeHus (OpraHu3aluu), HAIMYUU JOCTyNa K HUM, TOPSIIKE UX
AKCIUTyaTaluu (BKJIO4as TpeboBaHus 0€30MacHOCTH);

') O3HAKOMJICHHE C TIOPSAIKOM SBAKYyallMH I'pa)JaaH Ha OOBEKTE, B TOM YHUCIIE
MaJOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asX U YpPe3BbIYAHBIX CUTYaLIUSIX;

1) Haluyue pa3paOdOTaHHBIX MPAaBWI B3aUMOACHCTBUSA COTPYJIHUKOB
yupexaeHus (OpraHu3aluu) Ipy NPeJOCTaBICHUH YCIYT HHBAIUY.



2. OBIIME ITPABUJIA DTUKETA

2.1. O0pamieHue K 4YeJIOBEKY:NpU BCTpeue oOpalaitech ¢ HMHBAJIUAOM
BEXKJIMBO M YBOKUTEIBHO, BIIOJIHE €CTECTBEHHO MOXKaTh HHBAMUAY pyKy. Korna B
pasroBapuBaeTe ¢ MHBAJIMAOM JIF0OON KaTeropuu, oopananTech HEMOCPEACTBEHHO
K HEMy, a HE K COINPOBOXIAIOIIEMY WIH CYpJIONEPEBOIUNKY, KOTOpbIE
MPUCYTCTBYIOT MPU Pa3roBoOpe.

2.2. AeKBaTHOCTb U BEXKJIHUBOCTb: OTHOCUTECH K JPYIrOMY YEJIOBEKY, KaK
K cebecaMOMy, TOYHO TaK € €ro yBa)kalTeé — M TOI/Ia OKa3aHUE YCIYI'H B
YUPEKJICHUH (OpraHu3aiuu) u odenne 0yayT 3pheKTUBHBIMH.

2.3. Ha3piBaliTe ce0s1 W  JOpPYrMx: Korjga Bbl  BCTpPEYaeTech ¢
YeJIOBEKOM, KOTOPBIA  TUIOXO BUJAUT WJIM COBCEM HE BHAUT, 00S3aTEIBHO
Ha3bIBaliTe ce0s W TeX JoJied, KOTophle Mpuiuid ¢ Bamu. Ecnu y Bac oOmras
Oecena B rpymme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBII MOMEHT BBI
oOparjaerech, 1 Ha3BaTh ceOsl.

2.4. Ilpenyio:keHue MOMOIIM: €CITU BBl IIpE/JaracTe MmoMOoIllb, XKAUTE, MOKa
ee NpPUMYT, a 3aT€M CIIpallMBaiTe, 4TO W Kak JeliaTh, BCErjaa IMpeaiaraiTe
MOMOIIIb, €CJTH HY’KHO OTKPBITh TSDKEIIYIO BEPh WM 00OUTH MPENSTCTBUE.

2.5. O0ecnieyenne IOCTYMHOCTH YCJIYI: BCerja JHMYHO YyOeKIaluTech B
JIOCTYITHOCTH MECT, TJI€ MNPEAyCMOTPEHO OKa3aHWe YCIYyr M TpPHEM TpaklaH.
3apaHee MOUHTEPECYUTECh, KAKME MOTYT BO3SHUKHYThH MPOOJIEMbI WM Oapbephbl U
KaK UX MOXHO YCTPaHUTh.

2.6. O0paieHue ¢ KpecJo-KOJSICKOI: MHBAIUIHAS KOJSCKAa — 3TO YacTh
HEIMPUKAcaeMoro MPOCTPAHCTBA  YEJIOBEKa, KOTOpBIM ee ucmoib3dyeT. He
oOJlokauMBalTeCh Ha Hee W HE TojkaiTe. Haduath KaTUTh KOJIACKY Oe3 coriacus
WHBaIMJa — TO >K€ CaMoe, YTO CXBaTUTh W TIOHECTH 4YeJOBeKa 0e3 €ero
paspemenusi. Ecnu Bac mompocuiivi MoMOYb WHBAIHIY, TIEPEABUTAIONIEMYCS Ha
KOJISICKE, CHavasla KaTuTe ee MejuieHHo. Koiscka ObICTpo HaOupaeT CKOpPOCTh, U
HEOXKHJIAaHHBIN TOYOK MOKET MPUBECTHU K MOTEPE PABHOBECHSI.

2.7. BHUMaTeJILHOCTh M TEPNEJUBOCTBIKOTJAa BBl pa3roBapuBacTe ¢
YEJIOBEKOM,HCTIHITHIBAIONIMM TPYIHOCTH B OOIICHUH, CIYIIIANTE €Tr0 BHUMATEIIBHO.
ByabTe TepnenuBsl, )KIUTE, KOT/Ia YEJIOBEK caM 3akoHUYHUT (ppazy. He mompasmsiite
€ro M He JoroBapuBaiTe 3a Hero. [loBTopuTe, 4TO BBl MOHSIH, 9TO TTOMOXKET
YEJIOBEKY OTBETUTH BaM, a BAM — MOHSTH €TO0.

2.8. PacnoJio:keHue IS Oeceabl: Koria BbI TOBOPHUTE v
YEJIOBEKOM,TOJIB3YIOIIUMCS] HHBAJIHTHON KOJISICKOU WIH KOCTBUISIMH,
PacIoJIOKHUTECHh TaK, YTOOBI BAIllM M €0 TJla3a OB HAa OJJHOM yPOBHE, TOT/Ia BaM
OyzneT nerde pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXKET, YUTATh MO TyOam,
PacmoIOKHUTECh TaK, 4TOOBI HAa Bac mamgan ceet, u Bac Ob110 XOpOIII0 BUIHO.



2.9. [IpuBiieyeHHMe BHMMAHMSA 4eJIOBeKa: YTOObI TPUBJIEYb BHUMAaHHE
YEJI0BEKA,KOTOPBIN IJIOXO CHBIINAT, NOMAIIUTE €My PYKOM WIM IOXJIONAUTE I10
wiedy. CMOTpUTE eMy IpsIMO B IJla3a U TOBOPUTE YETKO, HO UMEUTE B BHU]Y, UTO
HE BCE JIFOJIU, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YATATh MO Ty0am.

3. COMMPOBOYKIEHUE NMHBAJIMIOB HA IPUEME B
YUYPEKJIEHUU (OPTAHU3ALIMN) U TP OKA3AHUY UM
YCJIVT

3.1. uBanmuaaM oka3biBaeTCs HEOOXOIMMasi MOMOIIb MPHU BXOJAE B 3IaHUE
(BBIXO/I€ U3 3/1aHMSI), Cllaye BEPXHEN OJIex bl B TapAepo0 (MOJyYeHUH U OJIEBAHUH
BEPXHEU OJICHKIbI).

3.2. B nepBooYepeTHOM MOPSAKE YTOUHSIETCS, B KAKOM MOMOIIU HYKIAETCA
WHBAJINWJ, LEJb TIOCEUICHUSI YUYpexXaeHus (opraHuzaiuu), HE0O0XOIUMOCTb
COMPOBOXKICHHUS.

3.3. lna obecnieyeHus: JOCTyNa MHBAIHUIOB K yCIyraMm CHEUUATIHUCTY IpHU
npuémMe MHBAJINAA B YUPEKIECHUHU (OpraHu3alnn) HeoOX0IUMO:

a) paccka3aTb UWHBaIuAy 00 OCOOCHHOCTSAX 3JaHUS  YUYPEKICHHS
(opranuzanun):

- KOJMYECTBE JTAXKEW; Hauuyuu JUPTOB, TMOPYYHEW, JAPYTHX
IPUCHIOCOOJIEHU W YCTPOMCTB [JIsi WHBAJIMJIOB NPUMEHHUTEIBHO K €ro
(YyHKUHMOHAJIBHBIM ~ OTPAHUYEHHUSIM;  PACIOJIOKEHUU  CAHUTAPHBIX  KOMHAT,
BO3MOYHBIX MPENSATCTBUAX HA MYTH U T.J.;

- HEOOXOJUMBIX [IJIsl OKAa3aHMsl YCIYTM CTPYKTYPHBIX MOJpa3aeieHHsIX
yupexaeHus: (OpraHu3alMi) U MECTaXx UX pPACHOJOXKEHHUS B 34aHUM, B KaKOM
KaOWHETe U K KOMY 00paTUThCS IO BOMPOCaM, KOTOPbIE MOT'YT BO3HUKHYTb B XOJI€
MPEIOCTaBIIEHUS YCIIYTH;

0) MO3HAKOMUThH MHBAJIM/A CO BCEMHU CIELMAINCTAMHU, 33/1eICTBOBAHHBIMU B
paboTe ¢ HUM, JIUYHO, MPEACTABUB MO (PaMUINKU, UMEHU U OTYECTBY CIELMAIINCTA
W uHBanuzaa apyr apyry. MadopmupoBaTs, K KOMY OH JOJIKEH OOPAaTUTHCS BO BCEX
CJIy4asiX BOZHUKAIOIIUX 3aTPYAHECHUM.

B) MpU OKa3aHUU YCIAYTH B YUYPEKIECHUU UETKO pPa3bsICHUTH Trpaduk
OKa3aHMsl yCIyTd (BbIAATh paclycaHre MpueMa rpax/iaH, 3aucaTh Ha JIUCT BpeMs
U MECTO OKa3aHusd YCIyrd M T.J.); yKazaTb MecTO €€ mpoBeleHus (MoKa3aTh
HY)KHbII KaOMHET), aKI[EHTUPOBAB BHUMAHHE HAa MYyTh IO YUYPEKIECHUIO OT BXOJa
110 KabuHeTa, Py He0OXOAUMOCTH COMPOBOAMUTH 10 MECTa OKa3aHUs YCIYTH.

r) o0OecrneunTh JOMYCK B 3/IaHUE COOAKHU-TIOBOJBIPS, COIMPOBOXKAAIOIIEH
WHBAJIMA 10 3PEHUIO.



3.4. OcobeHHOCTH 00IIEHUs C HHBAJIUAAMH, UMEIOIIUMU HApYyIICHUE 3PSHUS
WJIN HE3PSTUUMMU:

- Oka3bpiBasg CBOIO MOMOLIb HE3PSYEMY YEJIOBEKY, HANpaBISIUTE €ro, He
CTHCKHBAsi €ro pyKy, UIUTE TaK, Kak Bbl OOBIYHO xonauTe. He HyX HO XBaTaTh
CJIETIOr0 YEJOBEKa M TAIUTh €ro 3a coOoil. Ecnu BBl 3aMeTWIN, YTO HE3pAYUi
YeJIOBEeK COMIICS C MapuipyTa, HE YNpaBJsINTe ero ABM)KCHHEM Ha PacCTOSHUM,
MOJIOMIUTE M TIOMOTUTE BHIOPATHCSA HA HYKHBIN MYTh.

- Onuimre KpaTko, rAe Bbl HaxoauTeck. [Ipeaynpexnaite o mpensTCTBUAX:
CTYIEHSX, JIy’Kax, IMax, HU3KUX MPHUTOJIOKAX, Tpyoax u T.1. Mcnonb3yiite (passl,
XapaKTEPHU3YIOIIUE LIBET, pACCTOSHUE, OKPYKAIOLIYyI0 OOCTaHOBKY.

- He komannyiiTe, HE TpOraiTe U HE UrparTe ¢ COOAKOM-TIOBOJBIPEM.

- Ecmm BBl coOupaerech 4YHMTaThb HE3pSAYEMY UEJIOBEKY, CHadalia
npeaynpenutre ero oo 3TtoM. ['oBopuTe 00bIYHBIM ToJlocoM. Korma He3psuuit
YEJIOBEK JOJDKEH MOANKUCATh TOKYMEHT, TPOYUTANTE €ro 00513aTeIbHO TOJHOCTBIO.
NHBamMaIHOCT HE OCBOOOXKIAET CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH 3aKOHOJATEIbCTBOM.

- Korna BeI penaraete He3psAYEMY YEIIOBEKY CECTh, HE YCA)KUBAWTE €r0, a
HalpaBbTE€ €ro pPyKy Ha CIHMHKY CTyjJda WIM MOIOKOTHUK. He Bomure 1o
MIOBEPXHOCTH €T0 PYKY, a JailiTe €My BO3MOXXHOCTh CBOOOJHO MOTPOraTh MPEIMET.

- Korna BbI oO11aetech ¢ rpynmoi He3psSYux JII0JIei, He 3a0bIBaliTe KaXK bl
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 0OpaIllaeTech.

- He 3acraBnsiiTe Bamero cobecenHuka oOpamarbcsi B MyCTOTY: €CIIA Bbl
NepeMeNIaeTeCh, MPEAYIPEAUTE €ro 00 ITOM.

- M30eraiiTe pacmibIBYaThIX ONpPENEIEHUN U HHCTPYKUUMA, KOTOPbIE OOBIYHO
COMPOBOXKIAIOTCS )KECTAMH, CTAPAUTECH OBITh TOYHBIMU B ONIPENEICHUSX.

- Oka3zbIBas OMOILb HE3pSYEMY, ABUTANTECH HE TOPOISACH, U MPU CIIyCKE
WIM TIOJBEME MO CTYNEHbKAM BEJIUTE HE3pSuero NEepneHAuKyJsipHo K HuM. He
JIeJIalTe PHIBKOB, PE3KUX ABHKEHUH, IPEAYIIPEKIAUTE O MIPENATCTBUSAX.

3.5. OcoGeHHOCTSIMU OOIIEHUS] C WHBAJIWJIAMH, MUMEIOIIMMU HapylIeHUE
ciyxa:

- PazroBapuBas ¢ 4e10BEKOM, Y KOTOPOTO IJIOXOHU CITyX, CMOTPUTE NMPAMO Ha
Hero. He 3atemusiiTe cBO€ MO M HE 3arOpaKUBANTE €r0 pyKaMu, BOJIOCAMH WIIN
KaKMMU-TO MpeameraMu. Bain coO0eceTHUK TOJKEH UMETh BO3MOKHOCTh CIIEIUTh
3a BRIPAKEHUEM BAILIETO JIMIIA.

- CyuiecTByeT HECKOJBKO THIOB W CTemneHeil riyxoTbl. COOTBETCTBEHHO,
CYILLECTBYET MHOT'O CIIOCOOOB OOIIEHUS € JIIOJIbMU, KOTOPBIE II0XO cibimar. Eciau
Bbl HE 3HAETEe, KaKOil MpeAnoYyecTh, CIpocuTe y HUX. HexkoTopele Jr0au MOTYT
CHbIIIAaTh, HO BOCIPUHUMAIOT OTAENbHBbIE 3BYKH HENpaBWiIbHO. B 3TOM ciydae
ropopute 0oJjiee TPOMKO M YETKO, MOJA0Mpasl MOAXOASIIMA ypoBeHb. B npyrom



cllydyae MOHaJO0OUTCS JHIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEIOBEK YTPaTHI
CHIOCOOHOCTH BOCIIPUHUMATD BHICOKHE YACTOTHI.

- UToOBI NpHBII€Ys BHUMAHHUE YEJIOBEKA, KOTOPBIN MJIOXO CIIBIIIUT, HA30BUTE
ero mno uMeHu. Eciii OTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIH K€
IIOMaxaTh PyKOMH.

- T'oBopure sicHO u poBHO. He HyXHO H3IMIIHE MOJYEPKUBATH YTO-TO.
KpruaTh, 0cOOEHHO B yXO0, HE HAJO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYHTE nepedpasupoBaTh CBOE
npeioxkenue. Mcnonb3yiiTe x&ecTbl. Y 0eauTech, 4To Bac MoHsuIu. He crecHsiiTech
CHPOCHTD, TTOHSUI I Bac COOECETHHUK.

- Ecnmm BBI cooOmiaere mHGOpMaIMio, KOTOpas BKIIOYaeT B ceOs HOMED,
TEXHUYECKUI WJIM JAPYroM CIOXKHBIM TEPMHUH, apec, HAMUILIUTE €€, COOOIIHUTE 10
(dbakcy Wi 3JIEKTPOHHOW MOYTE WIM JIIOOBIM JIPYTUM CHOCOOOM, HO Tak, YTOOBI
OHa OblJIa TOYHO TOHSITA.

- Ecnu cymecTByrOT TPYJHOCTH MHpPHU YCTHOM OOIIEHWH, CIPOCHUTE, HE
OyZIeT JIi MPOoILE NEePENUCHIBATHCS.

- He 3a0biBaliTe 0 cpene, KoTopas Bac OKpykaeT. B Oonpliux uam
MHOTOJIIOJJHBIX TOMEIIECHHUSIX TPYAHO OOIIAThCA C JIIOJAbMH, KOTOpPBIE IIOXO
cablaT. SIpkoe COJHIIE WM TEHb TOKE MOTYT OBITh OapbepamH.

- OuyeHb YACTO TIJyXHE€ JIOAM HCIONB3YIOT S3bIK XecToB. Eciam Bbl
oOllaerech uepe3 TNEpeBOAUYMKA, HE 3a0ynbTe, 4YTO oOOpallaTthCs HaNo
HEIMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOAUHUKY.

- He Bce mroau, KOTOpbIE MIIOXO CIIBINIAT, MOTYT YUTaTh Mo rybam. Bam
Jy4lle BCEro CHpocuTh 00 3TOM IpH MepBoM BcTpeue. Ecnu Bam cobeceaHuk
o0JaaeT ATUM HABBIKOM, HYKHO COOMIOAATh HECKOJBKO BaXXHBIX MPABUIL
[ToMHUTE, 4TO TOJABKO TPU U3 AECITH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

- Hy’)xHO cMOTpeTh B JMII0 COOECETHUKY M TOBOPUTH SICHO M MEJJIEHHO,
UCIIOJIb30BaTh  MpPOCThie  (pa3bl M H30erarb  HECYIIECTBEHHBIX  CIIOB;
UCIIOJIb30BaTh BBIPAKEHHE JIMIIA, JKECTbI, TEJIOJABUKEHUSA, €CIU XOTHUTE
MOJYEPKHYTh I MPOSICHUTH CMBICII CKa3aHHOTO.

3.6. Buabl 6apbepoB Mpu OKa3aHUU YCIIyT HHBAIUIAM

OcHoBHBIE
KaTeropuu 3HauuMbIe Oapbhepbl OKPY>KAIOIIEH cpeibl (I y4eTa U
MaJIOMOOUJIbHBIX
rpaxaaH yCTpaHEHUsI Ha OOBEKTE)

Bricokue noporu, cryneHu. OTCyTCTBHE MOPYUYHEH,

HapyLIEHUE UX BBICOTHI. HEpOoBHOE, CKOIB3KOE U MSTKOE (C
NuBaauapl, [BHICOKMM BOPCOM, KPYITHOHACBHIITHOE U ITPOYEE) NOKPBITHE.

nepeaBuraouuecsHenpaBuibHO yCTaHOBIEHHBIE ITAHYChI, OTCYTCTBHE CKATOB.




Ha KpecJio-
KOJISICKAX

V3kue nBepHbie poeMbl 1 Kopuaopbl. HeagantrupoBanHbie
caHUTapHbIe KOMHAThl. OTCYTCTBHE MeCTa sl pa3BOpOTa B
nomeleHusx. Beicokoe pacnonoxxenue nadopmauu Ha
CTOMKAX U CTEHJIaX.

HNuBaauael ¢
NnopakeHneM
HUKHUX
KOHEYHOoCTel
(ucmoJsb3yoime
TPOCTH,
KOCTBbLIH, OIIOPbI)

Bricokue noporu, crynend. HepoBHOE U CKOJIb3KOE
nokpbiTHE. HenmpaBuiIbHO yCTaHOBJICHHBIE TAHIYCHI.

OTcyTcTBHE MOopyuHel. OTCYTCTBUE MECT OT/IbIXa Ha My TH
[IBUKCHUSI.

HNuBaauasbl ¢
nopaxkeHueM
BEPXHUX
KOHEYHOoCTeH

TpyIHOCTH B OTKpBIBaHUU JBEpei. TpyIHOCTH B
[10JIb30BaHUU

BBIKJIIOUYATEISIMUA, KpaHaMH U Ip. HEeBO3MOXKHOCTB,
CJ10KHOCTD

B HAITMCAHUU TEKCTOB. MHBIE OrpaHnYeHUs JEUCTBUS PyKaAMU.

Caenbie u
cJ1a00BUAALIINE

HHBaJHUABbI

[Iperpaasl Ha MyTH IBMKCHHS (KOJOHHBI, TyMOBI, CTOUKH U
npouee). CTyneHu, 0cOOEHHO pa3HOW reoMeTpuH, 0e3
[IBETOBOTO, TAKTUJIHLHOTO 0003HaueHUsI. OTCYTCTBHE
KOHTPACTHOW U TaKTUJILHON MH(POPMALIUU U yKa3aTeleH.
OTCyTCTBUE HHPOPMAITUOHHBIX TaOJUYEK, BHITTOJTHEHHBIX

mpudrom bpaiinsg. OTcyTcTBrE MOpyYHEN, HHBIX
Hanpasisitolx. Heoprann3oBaHHOCTh TOCTYIa Ha OOBEKT
1

MECTa OKUJaHUsl COOAKU-TTPOBOJHUKA. OTCYTCTBUE
TyOnupyromei 38yKOBO HHPOPMALUU MTPU 3KCTPEHHBIX
CIIydasix.

L'iyxue u
cJIa00CabIIIAIIE

OTCYTCTBHE M HEIOCTATOUYHOCTh 3PUTEIBHON HH(DOPMAITUH.
OTCcyTCTBHE CYypAO- U TU(IOCYPAONIEPEBOIA U
MepeBOIUMKA.

OTCyTCTBHE ayTMOKOHTYPA, MHAYKIIHOHHBIX TETEIb.

(DnekTpoMarHuTHbIE ToMexu. Hble HHPOpMaLMOHHBIE
Oapbepbl U OTCYTCTBUE TyOJIMPYIOIIECH CBETOBOM
MHGbOpMaILK

[PY YPE3BBIYANHBIX CUTYAIUSX.

HNuBanuasl ¢

OTCcyTCcTBHE (HEIOCTATOYHOCTH) MOHATHON MHGOpPMAIIUH,
MH(pOpMAaIIMK Ha POCTOM si3bIKe. OTCYTCTBUE OTpaskKICHUN




0COOCHHOCTAMMU
HHTEJUIEKTYaAJIbHOTO
pa3BUTHS

HCOAHO3HAYHOCTH I/IH(bOpMaHI/II/I. HGOpFaHI/IBOBaHHOCTB
COITPOBOKIICHUA Ha 00BEKTE.




